
 
Response to representation objections 

 

 Prevention of public nuisance  

The Oaks 

Potential noise from the multi- function space addressed in noise control document 

It is noted that noise disruption is received at Linthwaite House from The Oaks residents which 

effects guests at the tarn and lakes suites, mainly at the weekend when large parties occupy the 

cottages. Just three weeks ago, we received complaints from the suite guests due to loud noise and 

singing from the residents. LWH duty manager walked to the tarn and witnessed a group of girls 

chatting loudly and singing whilst in the hot tub playing music loudly. On speaking to The Manager at 

The Oaks, she confirmed that The Oaks duty manager had been called out at 1am and 5am from 

other guests staying on the resort due to noise. 

We did not make complaint in the interest of being neighbourly and retaining good relationships as 

it is not a frequent occurrence 

The point being made is noise is currently disrupting The Oaks residents, but from their own resort 

and not Linthwaite House.  

 

Bush 

It is correct that the previous owners of Linthwaite have held lots of events over many years as it 

was a key part of their business as it is at the majority of hotels in the area. 

Previous Linthwaite House secured 20% occupancy from events, we will not be considering such a 

high % concentrating mainly on the leisure market. They also held large events in excess of 100 

guests, so many would not be staying at the hotel. 

Our weddings will be mainly intimate twenty – forty guests. In excess of this up to approximately 

fifty, should a wedding have fifty guests, we will only consider exclusive use of the hotel, so it is 

unlikely there will be much ‘coming and going’ as guests will be resident in the hotel.  

If fireworks are requested at an event, formal approval will be sought from the local council 

beforehand 

All other information documented is the addressed in the noise control document 

 

 

Windy Hall 



 
It is noted in the comments that until 2016 the hotel operated only occasional weddings; this is 

incorrect as at least 20% of the occupancy was via events mainly weddings, even marquee weddings 

occasionally which have no noise control.  

The extended licence hours are purely for the benefit of residents and the occasional function. Non-

residents visiting the hotel are normal to experience our fine dining restaurant and would not be 

served after 11pm as is the case now. 

As mentioned, we are not a town centre pub and would certainly not plan to enter the same market. 

The company have invested over 10 million pounds to bring the property into the five-star luxury 

market.   

A great deal of the investment has been in the grounds, adding landscape and sculptures to enhance 

the surroundings being mindful to also ensure much of the area remains in a natural ‘meadow’ 

state. The rates at the hotel are not commensurate with late night noise and outdoor partying. It is 

not in our interest to disturb our own guests 

it would also be a very rare occasion we will serve alcohol until 1am only if it were an event and this 

would be in the main house after 12.30am. We are not the type of hotel that guests are in the bar 

very much after 11pm. 

With regards to residents from properties in the wider area being disturbed currently by music, we 

are unaware of any such feedback, having held no functions since opening in 2017 and only playing 

background music in the public areas this could not be the case. 

Whilst compared to many hotels our events will be minimal, they are a key part of the business 

particularly in trough periods. The success of our business also ensures our stakeholders benefit and 

our policy is to only use local suppliers wherever possible.                                                                           

In addition, we employ sixty staff who live in the local vicinity, ensuring we maximise the potential of 

the business within the right market secures their roles 

As new General Manager I have visited neighbours to try to regain relationship, I hope with some 

success, however I cannot change what has happened historically.  

I am local having raised my family in Ambleside, so I am fully aware of the expectation and passion 

for a beautiful area such as ours, I am also very loyal to our brand at Linthwaite House and 

passionate about our reputation. I intend to remain at Linthwaite House for many years as I have in 

previous roles so hope that I may be able to convince neighbours close by that I will do all I can to 

ensure they have minimal disruption from the hotel 

 
Karen Irving 
General Manager 
Linthwaite House  


